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As a family-run business acting globally, with over 
9,300 highly qualified employees, the WIKA group 
of companies is a worldwide leader in pressure and 
temperature measurement. The company also sets the 
standard in the measurement of level, force and flow, 
and in calibration technology.

Founded in 1946, WIKA is today a strong and 
reliable partner for all the requirements of industrial 
measurement technology, thanks to a broad portfolio 
of high-precision instruments and comprehensive 
services.

With manufacturing locations around the 
globe, WIKA ensures flexibility and the highest 
delivery performance. Every year, over 50 million 
quality products, both standard and customer-
specific solutions, are delivered in batches of 
1 to over 10,000 units.

With numerous wholly owned subsidiaries and 
partners, WIKA competently and reliably supports its 
customers worldwide.
Our experienced engineers and sales experts are your 
competent and dependable contacts locally.
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We contribute to the success of our customers by supplying them with excellent 
instrumentation solutions and services.

�� We achieve high customer satisfaction through reliability, quick reaction times 
and quality.

�� To ensure the company's success we continuously work on improving the 
knowledge, the abilities and the motivation of our employees.

�� We are constantly striving to improve our processes, our products and our 
services.

�� We are committed to our social responsibility, secure jobs and a clean 
environment.

Mission and 
guidelines

Mission and guidelines



Reliable compliance with legal requirements and corporate standards is the basis 
of WIKA‘s management system and safety culture. The risks for the company are 
evaluated and documented annually through a risk analysis. Furthermore, strategic 
and operational opportunities and risks are identified and appropriate measures are 
initiated. WIKA is committed to its social responsibility and has, in the context of its 
global business activities, brought a company-wide Code of Conduct into force.
The objectives of the organisation, the expectations of interested parties and the 
corporate policy are verified at regular intervals and adapted to the most recent 
developments. In proceeding this way, WIKA pursues the target to optimise 
performance consistently and to provide the necessary resources.

Guidelines and the application of a process-oriented approach are binding for all 
employees of the company. Parallel to the responsibility of the individual for the 
effective implementation of the requirements of the WIKA management system, this 
responsibility is stipulated in the various functions and organisational units.
Superiors are responsible for implementing, guiding and supporting the process-
oriented approach and risk-based thinking in their area of responsibility by setting 
appropriate goals for new products, processes, investments and especially for 
employee management and training.

Corporate policy

 Corporate policy
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Compliance
WIKA undertakes to comply with legal and official requirements in order to ensure 
product conformity.

Customer orientation
It is our aim to have enthusiastic customers. Our customers define the benchmark 
for our quality. This is the reason why our customer's requirements and the high quality 
of our products are the benchmark for our actions. All employees of WIKA contribute 
in the overall performance of the company with respect to quality and customer 
satisfaction.

Quality responsibility
Our demand for quality refers not only to our products, but also to the way we deal 
with employees, customers and suppliers.

Staff responsibility
All WIKA employees align themselves with the requirements of the customers, with 
the product utilisation, with our responsibility for the environment as well as with 
what is feasible both in technical and economic terms.

Each employee of the company contributes in her/his place to the realisation of our 
quality goals. All departments and functional areas within the WIKA hierarchy share 
the responsibility, while every single employee is responsible for the quality of her/
his working quality and performance.

The accomplishment of our quality goals is an important management task.
Special importance is attached to the quality of their work when the employees are 
assessed for their performance.

Cooperation with suppliers
In order to be a creative and innovative partner for our customers, we expect our 
suppliers to maintain a high responsibility for quality, which we support as their 
partner.

Continuous improvement
Not only the faults themselves, but the causes of such faults have to be eliminated. 
Prevention of faults takes precedence over the elimination of faults. To maintain 
the effectiveness of the management system and to achieve continuous quality 
improvement, and thus also a reduction of costs and an increase in cost-effective-
ness, the Management Information System (MIS) assists the Board of Directors in 
the management of the business.

Quality policy

Corporate policy
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Compliance
WIKA complies with legal requirements and other obligations in order to ensure 
the protection of its employees and the environment.

Environmental awareness and energy-saving behaviour
The awareness of all employees for environmental protection and energy-saving 
behaviour is specifically promoted by means of trainings and information.

Products and processes
Environmental effects and energy consumption originating from our processes 
are consistently monitored and evaluated. Energy consumption, emissions, 
water pollution, waste, hazardous substances and other environmental impacts 
are avoided and, where this is not possible, reduced. The use of state-of-the-art 
technologies as well as a systematic assessment of environmental and energy 
aspects helps us to continuously improve our environmental/energy performance. 
Right from the planning phase, the environmental effect and energy consumption 
are assessed and reduced as far as technically and economically feasible when 
introducing new products and processes, and when procuring new necessary 
capital goods.

Environmental 
and energy policy

Corporate policy

Inclusion of our suppliers and service providers
We provide our business partners with respective information in which they are 
asked to conduct their business processes and production on an environmentally 
friendly and energy-saving basis.

Alarm and hazard prevention
Alarm and danger-averting programmes to avoid and reduce accident-related 
emissions are prepared and updated as and when required. These are based on 
regular exercises and the coordination with external bodies.

Informing the public
As necessary, WIKA’s environmental and energy policy and significant aspects of 
associated activities are accessible to the public.
(This applies only to certified sections of the company).



Overview of processes
The basic procedures and interactions of the governing business processes are 
outlined in the following. More details are given as part of the management docu-
mentation in division-related handbooks (e.g. subsidiaries, calibration laboratories 
to ISO/EC 17025), process descriptions, operating procedures, work-, test- and 
calibration instructions etc. and the corresponding templates (see http://intranet/
portals/corp/quality/default.aspx).

Management processes
Management processes guide the core processes 
in achieving the company's goals and include 
activities for planning, implementation, monitoring 
and improvement.

Core processes
Core processes represent the customer-oriented 
implementation of customer requirements as a direct 
part of the value chain.

Supporting processes
These processes support the value chain of the 
core processes in an effective performance for the 
customer.

Document structure
Strategy (management manuals)
Processes (process descriptions, operating procedures)
Instructions (work instructions, work and test plans, templates etc.)

Processes

Corporate processes

Manuals

Corporate-
wide applicable 

documents

Company division-
specific documents

Process 
documentation

Operating 
procedures

Work instructions
Templates, ERP system

Strategy
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Corporate processes
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An effective management system helps to achieve high customer satisfaction levels. 
For this purpose WIKA fulfils the requirements of ISO 9001 and, in addition, at the 
facility in Poland, ISO 13485 for medical products.
Furthermore the management system practiced in the WIKA Group is based on 
contractually agreed national and international regulations such as ISO/IEC 17025, 
2014/68/EU “Pressure Equipment Directive”, 2014/34/EU “Equipment and Protective 
Systems for Use in EX Areas”, KTA 1401/NSQ 100, provisions and contractually 
agreed customer requirements. When there are fundamental changes in the 
management system, WIKA informs the appropriate certification authorities and/
or notified bodies so that they can check whether the planned changes are in 
accordance with the binding applicable rules and regulations. The effectiveness 
of the management system is regularly evaluated through process indicators and 
audits, in part by the WIKA Group‘s own international audit teams, and improved 
upon.

Policies and procedures relevant to quality are subject to a documented modification 
service through the process owners. The documents are periodically reviewed and 
made available to all employees in the latest issue.

Processes

Management systems

Quality

Scope Processes Process owner Process-ID
  Management Processes  

CORP Business Strategy and Planning CEO 3358

KLI Finance Controlling CFO 3168

KLI Human Resources strategic Head of Corporate Human Resources 3441

CORP/KLI Corporate Purchasing strategic Head of Corporate Purchasing 3151/3483

CORP/KLI Quality management Head of Corporate Quality 3338/3444

KLI Environmental- and Energy 
management

Manager Safety/Environmental- and 
Energy

3544

KLI Safety management Manager Safety/Environmental- and 
Energy

3531

KLI Lean Sigma Manager Lean Sigma 3348/3782

Main Processes  

Innovation Process  

CORP/KLI Business development Head of Industrial Instrumentation 3453/3682

KLI Product planning Head of Industrial Instrumentation 3264

KLI Product-Process-development Head of Industrial Instrumentation 3080

Operation Process  

KLI Customer support Head of Sales Europe 3543

KLI Sales order process Head of Sales Europe 3037

KLI Service Head of Corporate Quality 3078

Supply process  

KLI Sourcing Head of Corporate Purchasing 3039/3729

KLI Production Head of Process Instrumentation 3047

KLI Shipping/Logistics Manager logistics 3113

Supporting Processes  

KLI Special processes  3100

KLI Human Resources operational Head of Corporate Human Resources 3045

KLI IT Head of Information Technology 3493

CORP/KLI Accounting/Current accounts CFO 3217/3445

KLI Facility Management/Laboratories Manager Facility Management 3210

KLI Corporate Marketing Manager Corporate Marketing 3686
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Management systems

Documented information are sufficiently archived unless this is separately defined 
by laws, official requirements or customer requirements.

All activities are aimed at the preventative avoidance of errors in the processes. 
The inspection equipment management ensures the systematic recording 
and monitoring of all quality-relevant test and measuring systems according to 
predetermined procedures. Only suitable and calibrated test and measuring systems 
are used which correspond to the type of inspection.

Company communication is part of the corporate identity and is used primarily 
to explain to employees the importance of their jobs, to convey the company/
department goals, to allocate tasks, to prepare solutions to problems and to provide 
information. Company communication runs vertically and horizontally and differs 
according to target groups and the media employed.

We continuously strengthen and encourage the personal responsibility of our 
employees towards quality-conscious behaviour with information and training.

Environmental protection and energy management take on a prominent position in 
our company. To safeguard the company and its jobs, comprehensive environmental 
protection and energy management are on an equal footing with the high quality of 
our products and efficient occupational safety and health protection at WIKA.
Here, WIKA complies with the respectively applicable national and international 
environmental and energy laws and regulations and applies the generally accepted 
standards of technology. WIKA’s head office in Klingenberg and also the manu
facturing subsidiaries in Brazil, China, India, Italy, Korea, Poland and Switzerland 
meet the higher requirements of ISO 14001. The head office also fulfils ISO 50001.

To achieve its environmental and energy targets, the company management has 
drawn up an environmental and energy programme 1). The implementation of the 
resulting measures is continuously monitored by the Board of Directors.
The environmental programme is refined continuously within the meaning of 
“continuous improvement”. Fast and successful implementation can only succeed 
with the support of all employees. All employees are therefore regularly informed 
about the environmental and energy measures taken and motivated to act 
environmentally responsible and energy-conscious in their jobs.

Environment/
Energy

Quality



The processes and actions necessary for environmental protection and energy 
management, such as the testing and operating of environmentally and energy-
relevant equipment, are defined in instructions. All equipment with potentially water-

polluting materials is recorded in a 
ledger and detailed. All necessary 
measures are taken to avoid 
accidents or harmful effects which 
could damage the environment.

By economical use and, wherever 
possible, by using the best available 
technology, the consumption of raw, 
auxiliary and operating materials 
is reduced to a minimum. Major 
attention is also given to saving 
energy and water.
Environment-friendly production 
processes and products are already 
given preference during planning 
and development in order to avoid 
or reduce waste, waste water and 
emissions. Thus, for example, 
production residues are returned 
into the material cycle or disposed 
of environmentally friendly.

For the selection of packaging, special attention is given to the use of environ
mentally friendly materials which are suitable for reuse to the greatest extent 
possible. Our own high aspirations regarding environmental protection and energy 
management are also passed on to our suppliers.

Environment/
Energy

1) This only applies to certified sections of the company.



Safety/Health protection
The implementation of all legal requirements regarding occupational safety and 
health protection are aimed at effectively avoiding accidents and health hazards for 
the employees. The superiors are responsible for occupational safety and health 
protection. Management provides the necessary means. Superiors and employees 
are equally involved in the continuous improvement of occupational safety and 
health protection.

The occupational safety officers at the various locations are involved in the 
implementation of the necessary activities, both in a consultative and active role. 
Regular information, inspections and training strengthen and continuously promote 
the personal responsibility of all employees with regard to occupational safety and 
health-conscious behaviour.

Regular evaluation of hazards determines the risks in the fields of occupational 
safety and health protection and results in corresponding measures. Working 
equipment subject to observation and inspection is examined regularly. Prior to 
being used at WIKA hazardous goods are subjected to an avoidance check and only 
those goods are used which constitute the lowest danger potential to people and 
environment.

Management systems

Occupational 
safety 
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Corporate leadership

Corporate 
leadership

Responsibilities
Management has appointed people with exceptional organisational, leadership and 
personnel management qualities, for example the management officer for quality, 
environment and energy, works environmental officers, calibration service managers 
etc. The tasks and competences of management are set down in the management 
schedule of responsibilities. The job and task descriptions include the basic quality 
requirements, tasks and responsibilities for all employees concerned, so ensuring 
proper job execution.

Management evaluation
The effectiveness of the management system and the reaching of goals in terms of 
process, environmental and energy-relating performance, product conformity and 
customer feedback are regularly evaluated by the managers of the WIKA subsi-
diaries within the scope of a management review process, and additionally by the 
management of the WIKA Group in an 
overall review. Here insights from audits, 
legal requirements and recommenda-
tions for improvements are taken into 
consideration, as are the status of non-
conformities and corrective actions.
The documented result outlines the 
actions required and is part of the 
company's long-term planning.

Infrastructure
In addition to providing the infrastructure 
requirements for work places and 
process equipment, WIKA provides 
the necessary general conditions for economic and stable processes by applying 
design principles in accordance with the WIKA management system.

Emergency planning
By means of business continuity management, WIKA ensures that serious events do 
not lead to delivery failures and that a smooth production start-up can be ensured, 
respectively. On the basis of demand-oriented planning appropriate performance is 
also maintained for our customers during emergencies. In order to avoid emergency 
situations and accidents, hazard analyses are conducted and, wherever possible, 
processes downgraded, instructions provided and employees trained. In addition, 
regular preventive exercises are carried out. All important safety, environmentally 
and energy-relevant information is reported to process control and, depending on 
the situation, emergency services are called or the alarm is triggered.

The Americas APAC

Europe ECL

Process
Instrumentation

Industrial 
Instrumentation

Finance and
Controlling

Human 
Resources

Information
Technology

Sales
Units

Product
Units

Support
Units

CEO
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Human resources

The selection of new employees is done according to defined job profiles. Together 
with the employee and the personnel officer the respective superior draws up a 
written orientation plan for new and transferred employees and temporary workers 
and ensures targeted familiarisation with the job.

In order to meet the corporate policy and the derived goals as well as market 
requirements, it is necessary to have both suitable means and qualified personnel. 
As part of the annual investment, personnel and training planning the executives 
regularly determine the necessary training requirements and then implement these 
following approval from the personnel department. The effectiveness of training is 
measured. Orientation plans and proof of training are documented by the personnel 
department. In addition, periodic retirement tracking assesses the extent to which 
relevant knowledge exists and must be kept available in order to ensure that all 
processes can be controlled in line with requirements. Regular interviews with 
employees give both superiors and employees input for further improvements.

External visitors and contractors are given instructions on how to comply with the 
requirements for safety and environmental protection etc.

Human resources management



Innovation process

Business development/Product planning
Within the business development process a market strategy is developed from 
the fundamental company goals, market-oriented demands and the results of 
research and innovation. From this the product strategy is then developed which in 
turn represents the basic requirements for the development of new products and 
improved service.

Product-/Process development
The organisation of a project is defined in the WIKA project organisation for each 
new development according to its complexity. The development projects are divided 
into phases and each phase is approved by an interdisciplinary team.

Project proposal
During the project proposal phase the basics for approval, planning and feasibility 
are determined. The result is a project proposal with the first draft of a requirements 
specification document or a technical specification document for the approval 
template.
 
Project approval
Following approval of the project, the technical specification document is refined in 
detail between the project team and the originator, and the type and scope of the 
tests for validating development specified. The project manager is responsible for 
periodic reporting and for adhering to the milestones.

Project execution
After accomplishing all the milestones defined in the technical specification 
document, completion of the project goals from the technical specification document 
is confirmed by the originator. The project manager is responsible for documenting 
the course of the project, the generated technical data, the final report and the 
development results.
Any changes in the project are worked into the technical specification document, 
approved by the originator and, if necessary, passed again through the necessary 
milestones and corresponding checks.
In the planning or implementation of new or modified procedures and processes 
interdisciplinary teams examine the infrastructure and work surroundings, optimise 
the processes, determine process parameters and construct the necessary 
equipment.

Project release
New products are approved either by a type test, first article inspection by the 
customer or internally. Manufacturing processes and procedures at WIKA are based 
on many years of experience. New or modified processes are evaluated with regard 
to performance and quality and approved for manufacturing by process approvals.

Development
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Sales process

Technical clarification, order processing
Product requirements for standard products are determined by systematic market 
observation with the help of customer workshops and by using methods such as 
House of Quality. These are then documented by product marketing in brochures, 
data sheets and service material and released. Our sales service offers the 
customers not only standard products but also our consulting competence for 
complete measuring assemblies. Our qualified and experienced employees will 
support the customers in the solution of process-specific measuring problems.

Prior to submitting the offer, all 
requests are checked for clarity, 
completeness and feasibility, 
virtually resembling a contrac-
tual check. In case of problems 
regarding clarity and complexity 
technical clarification is carried 
out by the 
appropriate departments. In 
each case the customer will 
receive a written offer as well 
as an order confirmation after 
receipt of the order. If the cus-
tomer causes changes to the 
order, the control sequence for 
order processing takes effect. 
Major changes caused by WIKA 
are cleared in advance with the 
customer.

Quality assurance agreements with customers are made by the appropriate com-
pany divisions handling the customer's business after checking and approval by the 
product liability insurer.

The importance of customer satisfaction at WIKA becomes evident by its inclusion 
in the company guidelines. Customer satisfaction is determined by the following 
measurement parameters:

�� Measurement parameters for performance towards our customers, such as 
delivery performance and returns quotas, are displayed in a Customer Relation 
Management System.

�� Supplier appraisals by our customers are analysed and individual measures 
introduced.

�� Potential for improvement is determined by targeted customer questionnaires.

Sales process



Sales process

With a worldwide net of WIKA-owned 
subsidiaries, in part equipped with 
accredited calibration laboratories, 
WIKA offers its customers 
comprehensive and competent after 
sales repairs and service.
A high service level is aimed for. 
In the German-speaking areas 
WIKA offers its customers a mobile 
technical service which can carry out 
repairs and calibrations on site.

Service
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Procurement
External suppliers are selected, qualified and periodically evaluated in the 
categories quality, management, costs, technological competence, logistics, 
environment and energy by interdisciplinary teams as part of the WIKA procurement 
process under the responsibility of corporate purchasing. New or modified 
components are subject to a sampling process. The order is placed electronically 
as a blanket order or as an individual order with precise procurement documents. 
Incoming goods are inspected by the receiving inspection department for conformity 
with the technical specifications based on statistical methods. In the case of faulty 
components a complaint is lodged accompanied by a test report and a request 
for comment. This acts as basis for the introduction of further actions in order to 
permanently avoid error repetition. Quality assurance agreements are entered into 
with the most important external suppliers.

We promote the relationships with our external suppliers and develop them further in 
accordance with our understanding of quality.

Production
As part of manufacturing planning all tools, devices, test equipment and working 
instructions necessary for production and assembly are planned and provided, 
whereby prevailing standards and regulations are taken into account. All the relevant 
working and process materials necessary for production and assembly are provided 
as required at the appropriate place of work. Most manufacturing procedures and 
processes at WIKA are based on many years of experience and documented 
technical process competence. New or modified processes are evaluated with 
regard to their performance and quality. Production processes are planned and 
continuously improved in accordance with the WIKA management system. Process 
and machine proficiency checks are carried out if necessary. Prior to being shipped 
all products are inspected. The test results are documented and archived.

Maintenance
Planned and preventive maintenance ensures the suitability and a high availability of 
the manufacturing, assembly and maintenance equipment.

Supply process



Supply process

Supply process

Transport, logistics
Only those parts and products are stocked whose quality has been ensured by 
suitable measures. Using an EDP-supported stock management system all parts 
and products can be identified and located. Goods and hazardous materials with a 
limited shelf life are marked accordingly and stored in accordance with their relevant 
specifications or applicable regulations.

Sensitive products are 
already protected during 
manufacture by special 
measures from a loss 
in quality. Unless stated 
otherwise by the customer 
standard packaging is 
used.

In order to be able to offer 
our customers not only 
excellent product quality 
but also service quality in 
terms of simplified customs 
clearance and thus a maxi-
mum adherence to delivery 
dates, WIKA has had itself 
certified as an “Authorised 
economic operator” and 
“Known consignor”.
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Corrective actions and continuous improvement
Corrective actions and continuous improvement can be initiated by: product 
checks, internal/ external complaints, audits, data analysis and incidence reports. 
Faulty products are immediately marked as such, reworked if possible, retested or 
scrapped. All complaints are handled by an inter-divisional improvement process, 
reasons are analysed, corrective and preventive actions are determined and 
implemented and the effectiveness of the measures taken is assessed. Periodically 
the data from the field observations is evaluated in order to achieve continuous 
improvement of products and processes.

Lean Sigma
The continuous improvement 
process at WIKA includes the entire 
group of companies and all its 
divisions, and forms the backbone 
of the WIKA Management System 
(WMS). The underlying goal of 
the WIKA Management System 
is to create a lean culture (Lean 
Organisation) in which waste of every 
kind and at all levels of the company 
is avoided.
The WMS describes the ground 
rules and principles which are to 
be applied in order to avoid these 
types of waste. With them, we pursue 
the goals of reducing lead times 

and improving delivery performance, increasing productivity, reducing stock levels 
throughout the entire worldwide supply chain, improving the quality of the products 
and processes and to further develop the knowledge, skills and motivation of our 
employees. By focusing on these objectives, we wish to achieve highest-possible 
customer satisfaction through reliability, quick reaction times and the best quality. 
Customer orientation is at the centre of all our efforts at WIKA.
An integral part of the system is the Management for Daily Improvement (MDI), with 
which, based on continuous, cascaded objectives, we check the daily performance 
and address any shortcomings with the help of structured problem solving.
The WIKA Management System is rounded off with the “Kaizen in the office (KiO)” 
programme for increasing the efficiency in administrative areas. The use of 6-Sigma 
methods helps us to solve complex quality problems. The Kaizen method is also 
used to achieve continuous improvements and savings in the areas of resources/
environmental performance.

Improvement 
process

Improvement process
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Team spirit and respect for all people, open communication and fair dealings with 
each other are living company values at WIKA. To ensure the company's success we 
continuously work on improving the knowledge, the abilities and the motivation of 
our employees.

This is exemplified by the following actions:
�� Top-down information events by management, 

annual qualification interviews made by the superiors
�� Regular employee surveys with targeted improvement projects
�� Comprehensive social packages (incl. company pension scheme, 

company canteen, company buslines, the Dr. Konrad Wiegand foundation, ...)
�� Preventive health management (incl. cardio room, KIESER training centre, 

WIKA relay marathon)
�� Company day nursery WIKALINO

Focus on people

Focus on people



WIKA Alexander Wiegand SE & Co. KG
Alexander-Wiegand-Straße 30∙63911 Klingenberg∙Germany
Tel. +49 9372 132-0∙Fax +49 9372 132-406
info@wika.de∙www.wika.de

Europe

Austria
WIKA Messgerätevertrieb
Ursula Wiegand GmbH & Co. KG
Perfektastr. 73
1230 Vienna
Tel. +43 1 8691631
Fax: +43 1 8691634
info@wika.at
www.wika.at

Belarus
WIKA Belrus
Ul. Zaharova 50B, Office 3H
220088 Minsk
Tel. +375 17 2244164
Fax: +375 17 2635711
info@wika.by
www.wika.by

Benelux
WIKA Benelux
Industrial estate De Berk
Newtonweg 12
6101 WX Echt
Tel. +31 475 535500
Fax: +31 475 535446
info@wika.nl
www.wika.nl

Bulgaria
WIKA Bulgaria EOOD
Akad.Ivan Geshov Blvd. 2E
Business Center Serdika, building 3
Office 3/104
1330 Sofia
Tel. +359 2 82138-10
Fax: +359 2 82138-13
info@wika.bg
www.wika.bg

Croatia
WIKA Croatia d.o.o.
Hrastovicka 19
10250 Zagreb-Lucko
Tel. +385 1 6531-034
Fax: +385 1 6531-357
info@wika.hr
www.wika.hr

Denmark
WIKA Denmark A/S
Klintehoj Vaenge 6
3460 Birkerod
Tel. +45 4581 9600
Fax: +45 4581 9622
info@wika.as
www.wika.as

Finland
WIKA Finland Oy
Melkonkatu 24
00210 Helsinki
Tel. +358 9 682492-0
Fax: +358 9 682492-70
info@wika.fi
www.wika.fi

France
WIKA Instruments s.a.r.l.
Immeuble Le Trident
38 avenue du Gros Chêne
95220 Herblay
Tel. +33 1 787049-46
Fax: +33 1 787049-59
info@wika.fr
www.wika.fr

Germany
WIKA Alexander Wiegand SE & Co. KG
Alexander-Wiegand-Str. 30
63911 Klingenberg
Tel. +49 9372 132-0
Fax: +49 9372 132-406
info@wika.de
www.wika.de

Italy
WIKA Italia S.r.l. & C. S.a.s.
Via G. Marconi 8
20020 Arese (Milano)
Tel. +39 02 93861-1
Fax: +39 02 93861-74
info@wika.it
www.wika.it

Poland
WIKA Polska spółka z ograniczoną 
odpowiedzialnością sp. k.
Ul. Legska 29/35
87-800 Wloclawek
Tel. +48 54 230110-0
Fax: +48 54 230110-1
info@wikapolska.pl
www.wikapolska.pl

Romania
WIKA Instruments Romania S.R.L.
050897 Bucuresti
Calea Rahovei Nr. 266-268
Corp 61, Etaj 1
Tel. +40 21 4048327
Fax: +40 21 4563137
info@wika.ro
www.wika.ro

Russia
AO WIKA MERA
Wjatskaya Str. 27, Building 17
Office 205/206
127015 Moscow
Tel. +7 495-648018-0
Fax: +7 495-648018-1
info@wika.ru
www.wika.ru

Serbia
WIKA Merna Tehnika d.o.o.
Sime Solaje 15
11060 Beograd
Tel. +381 11 2763722
Fax: +381 11 2753674
info@wika.rs
www.wika.rs

Spain
Instrumentos WIKA S.A.U.
C/Josep Carner, 11-17
08205 Sabadell Barcelona
Tel. +34 933 9386-30
Fax: +34 933 9386-66
info@wika.es
www.wika.es

Switzerland
WIKA Schweiz AG
Industriestrasse 11
6285 Hitzkirch
Tel. +41 41 91972-72
Fax: +41 41 91972-73
info@wika.ch
www.wika.ch

Turkey
WIKA Instruments
Endüstriyel Ölçüm Cihazları Tic. Ltd. Şti.
Şerifali Mah. Bayraktar Bulvarı No:17
34775 Ümraniye, Istanbul
Tel. +90 216 41590-66
Fax: +90 216 41590-97
info@wika.com.tr
www.wika.com.tr

Ukraine
TOV WIKA Prylad
M. Raskovoy Str. 11, A
PO 200
02660 Kyiv
Tel. +38 044 4968380
Fax: +38 044 4968380
info@wika.ua
www.wika.ua

United Kingdom
WIKA Instruments Ltd
Merstham, Redhill RH13LG
Tel. +44 1737 644-008
Fax: +44 1737 644-403
info@wika.co.uk
www.wika.co.uk

North America

Canada
WIKA Instruments Ltd.
Head Office
3103 Parsons Road
Edmonton, Alberta, T6N 1C8
Tel. +1 780 4637035
Fax: +1 780 4620017
info@wika.ca
www.wika.ca

USA
WIKA Instrument, LP
1000 Wiegand Boulevard
Lawrenceville, GA 30043
Tel. +1 770 5138200
Fax: +1 770 3385118
info@wika.com
www.wika.com

Gayesco-WIKA USA, LP
229 Beltway Green Boulevard
Pasadena, TX 77503
Tel. +1 713 47500-22
Fax: +1 713 47500-11
info@wikahouston.com
www.wika.us

Mensor Corporation
201 Barnes Drive
San Marcos, TX 78666
Tel. +1 512 396-4200
Fax: +1 512 396-1820
sales@mensor.com
www.mensor.com

Latin America

Argentina
WIKA Argentina S.A.
Gral. Lavalle 3568
(B1603AUH) Villa Martelli
Buenos Aires
Tel. +54 11 47301800
Fax: +54 11 47610050
info@wika.com.ar
www.wika.com.ar

Brazil
WIKA do Brasil Ind. e Com. Ltda.
Av. Úrsula Wiegand, 03
18560-000 Iperó - SP
Tel. +55 15 3459-9700 
Fax: +55 15 3266-1196
vendas@wika.com.br
www.wika.com.br

Chile
WIKA Chile S.p.A.
Los Leones 2209
Providencia Santiago
Tel. +56 2 2209-2195
info@wika.cl
www.wika.cl

Colombia
Instrumentos WIKA Colombia S.A.S.
Avenida Carrera 63 # 98 - 25
Bogotá – Colombia
Tel. +57 1 624 0564
info@wika.co
www.wika.co

Mexico
Instrumentos WIKA Mexico 
S.A. de C.V.
Viena 20 Ofna 301
Col. Juarez, Del. Cuauthemoc
06600 Mexico D.F.
Tel. +52 55 50205300
Fax: +52 55 50205300
ventas@wika.com
www.wika.mx

Asia

Azerbaijan
WIKA Azerbaijan LLC
Caspian Business Center
9th floor 40 J.Jabbarli str.
AZ1065 Baku
Tel. +994 12 49704-61
Fax: +994 12 49704-62
info@wika.az
www.wika.az

China
WIKA Instrumentation Suzhou Co., Ltd.
81, Ta Yuan Road, SND
Suzhou 215011
Tel. +86 512 6878 8000
Fax: +86 512 6809 2321
info@wika.cn
www.wika.com.cn

India
WIKA Instruments India Pvt. Ltd.
Village Kesnand, Wagholi
Pune - 412 207
Tel. +91 20 66293-200
Fax: +91 20 66293-325
sales@wika.co.in
www.wika.co.in

Iran
WIKA Instrumentation Pars Kish 
(KFZ) Ltd.
Apt. 307, 3rd Floor
8-12 Vanak St., Vanak Sq., Tehran
Tel. +98 21 88206-596
Fax: +98 21 88206-623
info@wika.ir
www.wika.ir

Japan
WIKA Japan K. K.
MG Shibaura Bldg. 6F
1-8-4, Shibaura, Minato-ku
Tokyo 105-0023
Tel. +81 3 5439-6673
Fax: +81 3 5439-6674
info@wika.co.jp
www.wika.co.jp

Kazakhstan
TOO WIKA Kazakhstan
Microdistrict 1, 50/2
050036 Almaty
Tel. +7 727 225 9444
Fax: +7 727 225 9777
info@wika.kz
www.wika.kz

Korea
WIKA Korea Ltd.
39 Gajangsaneopseo-ro Osan-si
Gyeonggi-do 447-210
Tel. +82 2 86905-05
Fax: +82 2 86905-25
info@wika.co.kr
www.wika.co.kr

Malaysia
WIKA Instrumentation (M) Sdn. Bhd.
No. 23, Jalan Jurukur U1/19
Hicom Glenmarie Industrial Park
40150 Shah Alam, Selangor
Tel. +60 3 5590 6666
info@wika.my
www.wika.my

Philippines
WIKA Instruments Philippines Inc.
Ground Floor, Suite A
Rose Industries Building
#11 Pioneer St., Pasig City
Philippines 1600
Tel. +63 2 234-1270
Fax: +63 2 654-9662
info@wika.ph
www.wika.ph

Singapore
WIKA Instrumentation Pte. Ltd.
13 Kian Teck Crescent
628878 Singapore
Tel. +65 6844 5506
Fax: +65 6844 5507
info@wika.sg
www.wika.sg

Taiwan
WIKA Instrumentation Taiwan Ltd.
Min-Tsu Road, Pinjen
32451 Taoyuan
Tel. +886 3 420 6052
Fax: +886 3 490 0080
info@wika.tw
www.wika.tw

Thailand
WIKA Instrumentation Corporation 
(Thailand) Co., Ltd.
850/7 Ladkrabang Road, Ladkrabang
Bangkok 10520
Tel. +66 2 32668-73
Fax: +66 2 32668-74
info@wika.co.th
www.wika.co.th

Africa / Middle East

Egypt
WIKA Near East Ltd.
Villa No. 6, Mohamed Fahmy
Elmohdar St. - of Eltayaran St.
1st District - Nasr City - Cairo
Tel. +20 2 240 13130
Fax: +20 2 240 13113
info@wika.com.eg
www.wika.com.eg

Namibia
WIKA Instruments Namibia Pty Ltd.
P.O. Box 31263
Pionierspark
Windhoek
Tel. +26 4 61238811
Fax: +26 4 61233403
info@wika.com.na
www.wika.com.na

South Africa
WIKA Instruments Pty. Ltd.
Chilvers Street, Denver
Johannesburg, 2094
Tel. +27 11 62100-00
Fax: +27 11 62100-59
sales@wika.co.za
www.wika.co.za

United Arab Emirates
WIKA Middle East FZE
Warehouse No. RB08JB02
P.O. Box 17492
Jebel Ali, Dubai
Tel. +971 4 883-9090
Fax: +971 4 883-9198
info@wika.ae
www.wika.ae

Australia

Australia
WIKA Australia Pty. Ltd.
Unit K, 10-16 South Street
Rydalmere, NSW 2116
Tel. +61 2 88455222
Fax: +61 2 96844767
sales@wika.com.au
www.wika.com.au

New Zealand
WIKA Instruments Limited
Unit 7 / 49 Sainsbury Road
St Lukes - Auckland 1025
Tel. +64 9 8479020
Fax: +64 9 8465964
info@wika.co.nz
www.wika.co.nz

WIKA worldwide
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